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ABOUT ME

Hello everyone !Iam t.Venkateswarlu from2nd B.

com(CA) SGK. govt degree college,Vinukonda
Today I am here to present you my report on thesurvey Ihave conductedon the topic Banking
services as a part of community service project
which is conducted under the guidance of our

mentor:

Telugu DEPT.
SWARNA LATHA: LectureYof
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Classification of respondents
basedon gender
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Banking Services

NEED MONEY?
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Survey Photos
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Community Service Project (CSP) - Student Daily Progress Report

Regd. No. of the Student

Year
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Name of the Mentor
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Date
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|Year
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|Program Combination

|Name of the Mentor

Name of the CSP

Place of CSP execution

Date
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Work done

Sorr vileca S

No.of
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caleclat dota Ron 30hu
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Narne of the Respondent: 1

Door No:

Title of the project: Banking Services and Habits in Vinukonda Rural

Project ezeution area:Vinukonda Rural

1.Gender efPesondent?
Male

SGK Gvernrnent Degree College,Vinukonda, Palnadu Dist.

Ferrale
Others

2.Fee cf Pespondent?

Pellu 12

12 30

Ar 045
454)

2.Ousation of Pesondert?

thers

Departrnent of Cornrnerce

4. Hu rueh vt atnal ircore ?

eelou 2 Lzkts

rs100

3. oy have bark accourt ?

Survey Questionnaire

Yes tszecty Barit Narre:.AALIolk.)
4.9rich Purpese Yu have opered Bark Account?

Narme oftheMentor: untnalatha
Name of the student t venbaeRailou
Progranme: not



7. Reason For
Maintaining Bank account in this Bank?

Near to My House

o UserFriendlyBank

Giving Good interest Rates

8.Typeof Bank Account?

Saving

o Current

Fixed

9. Doyou Have a Debit Card?

o Yes

o No

10. You have Linked Your Aadhaar with Your Bank account?

o Yes
o No

11.Do you Have Awarenes About ATM Operations?

o

o Yes

o No

12.Do You have Cheque Book Facility in Your Bank?

-Yes

No

13. Do Youhave Use Digital Transactions For Your Account ?

Yes (If yes Specify ..Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?

o Google pay
o Phone pe

Amazon pay

Whats app pay

Others

15. Why do you prefer paying through these payment apps ?
e-Convenience

Cash back
Multiple payment methods
Better user experience

16. Do you trust the security of digital transaction services ?o Yes

No

17.Digital payment system is better than cash ?e Yes

o No
18. Do you thinkyour bank offers a Good interest rate?o Agree

o Strongly agree
o Disagree
o Strongly disagree



19, Do they charge unnecessarily for not maintain minimum balance in

your account?

oYes
No

20. Does your bank have listed its share in stock exchange?

o We Don't Know

bank?

Yes

21. What do you feelabout overall service quality of your

o

No

o
Excellent
Very good
Good

A Average
Poor

22. In your own words, what are thethingsyou like most about your current bank?




