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Heilo everyone 1 am t.Venkateswarlu from2nd B.
com(CA) SGK. govt degree college, Vinukonda
Today I am here to present you my report on the
survey | have conducted on the topic Banking
services as a part of community service project
which is conducted under the guidance of our
mentor:-

SWARNA LATHA: LectureYof
Telugu DEPT.
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Commissionerate of Collegiate Education , Government of Andhra Pradesh

Community Service Project (CSP) - Student Daily Progress Report
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Departrent of Cornmerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Y

!
Mame of the Respondent: v/ 2 vn lmd <f Name of the Mentor: 'lUJl’Sl.’\::,QGt“f\(x
Locality: 7 !}v: (/f'; e Name of the student: | \/ Qn]:ﬂk Q_.QDQ,?{QQA\
J
Door Mo: ’

programme: (Les1fcp ¢ Bamﬁ’nﬁ Wyvios,

1. Gender of Pespondent?

 Mizle
o Femzle
o Others
2. tge of Pespondent?
e bellownlz
o 1220
L Y45
o 540

o Aere €0
. Oceugation of Pespondert?
o Emplosee
o Seif ernployged
4 Buriness
o (rhers
&, Virar teasch yorir annuzl income 7
o tellonl Lade
o 5L
S 5L
o Koz 100
. Uy barve Bani accourt 7 = "
o et (sperify Bank Mame:__Yo @000 Vo000 )
o MNs
£ rick purprrs (o have opened Bank fecount?
—T Lxiegs Puepris
Salary vurpere
Lzan Purporne
s Wetare rernes Purpene
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t in this Bank?
7. Reason For Maintalning pank accoun

Near to MY House
o User griendly pank
7. o Giving Good interest Rates
g Type of Bank Account?
o Saving
A2 Current
o Fixed
9. Do you Havea D
o Yes
o No
10. You hav!
o Yes

"o No
11.Do you Have Awarenes About ATM Operations?

P Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
_o—VYes
o No
13. Do You have Use Digital Transactions For Your Account ?

& Yes (If yes Specify ...Net Banking/Mobile Banking)
o No

ebit Card?

e Linked Your Aadhaar with Your Bank account?

14. Whati i
/yha(ts :, y;:; :;eferred payment app for transferring money among people ?
o Phone pe
o Amazon pay
o Whats app pay
o Others

15. i
5. Why do you prefer paying through these payment apps ?

_o—Convenience
o Cash back

© Multiple payment methods
. ;o Better user experience
.Doyout i
rust the security of digital tr i
o ansaction services ?
o No
17. Digital pa
yment system i
oo is better than cash ?

A 5"°“8’Yagree
O Disagree

-

© Strongly disagree



19. Do they charge unnecessarily for not maintain mini
ntain minimum g
your account? balance in

o Yes

o No

20. Does your bank have listed its share in stock exch
o Yes ange?
o No
-6 We Don’t Know
E;;]\kl\;hat do you feel about overall service quality of your
o Excellent
o Verygood
o Good
£ Average
o Poor
22. In your own words, what are the things you like most about your current bank?
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